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COMMUNICATION SKILLS

External Exam Marks: 70 Marks

pass percentage: 35%
Internal Assessment: 30Marks

External ExaminationTime: 3 Hours
Course objectives:1, T : L
] o develop effective communication, listening, reading, and writing skills.

2. To enhance self- i .
S loarn st .awareness arfd Improve personality traits for personal and professional growth.
. To learn strategies for managing stress and time effectively

gozrseIOutc?mes.:l. C.ommunicate clearly using verbal, non-verbal, and written forms.
. Apply active listening and reading strategies for better understanding.

3. Recognize and improve personality patterns for positive interactions.
4. Manage stress and use time efficiently.

1 . _ _INSTRUCT]ONS FOR THE PAPER-SETTER
he question paper will consist of three sections. Section A, B and C. Section A and B will have four

questions each from the respective sections of the syllabus out of which the candidate will be required to
attempt two questions each. Each question will carry 12 marks.

Sections C will be compulsory with 11 objective/short-answer type questions of 02 marks each which will
cover the entire syllabus.

) INSTRUCTIONS FOR THE CANDIDATES
Candidates are required to attempt two questions each from Section A and Section B of the question paper.
Each question in these sections should be answered in about 450-500 words. Each question carries 12 marks,

making a total of 24 marks for Section A and 24 marks for Section B.
Section C is compulsory and consists of eleven short-answer questions. All questions in Section C must be

attempted. This section carries a total of 22 marks.

SECTION-A
Communication SKkills: -
e Definition
e Importance of Communication
e Verbal Communication and Non-Verbal Communication
e The 7C's of Effective Communication
e Barriers to communication and how to overcome them
Listening Skills:
; « The role of active listening in effective communication,
| e Techniques for active listening
| Writing Skills:
i e Basics of Writing
| e Effective writing definition
e Steps for effective writing
e Types of effective writing
Reading Skills:
¢ Skimming and Scanning /5,/
o Intensive and Extensive Reading - W

e The SQ3R method
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