M

MFT1104T: COMMUNICATION SKILLS

Time Allowed: 3hours. External Examination: 36

Pass Percentage: 40% Internal Assessment: 14
Max. Marks: 50

Course Objectives:
e Communication skills are vital for networking with industry pr()fcssionalS, pO(leﬂl
collaborators, and mentors.

e Students will be able to communicate effectively w their needs,

ith consumers 1o understand
preferences, and feedback.

Course Qutcomes -
e Students should be able to understand how to build and promotc fashion brands through

strategic marketing and public relations.
unities and

«  Students should be aware of the importance of representing diverse comm

perspectives in their communication.

INSTRUCTIONS FOR THE PAPER SETTER

d C. Each of sections A and B will have
h question carry 06 marks. Section C
ed questions carrying 2 marks cach

The question paper will consist of three sections A, B an
four questions from the respective sections of the syllabus and eac
will consist of one compulsory question having 06 short-answer typ

covering the entire syllabus uniformly.
INSTRUCTIONS FOR THE CANDIDATES

Candidates are required to attempt two questions cach from section A and B of the question paper and the

entire section C.

SECTION - A

e Communication its meaning and importance.

e One way and (wo way communication.

e Essentials of Good communications.

e Methods of communication, Oral, Written and Non-verbal.

e Barriers of communication, Techniques of overcoming Barriers.

e Concept of effective communication.
All forms of written communication including — drafting reports, notices, agenda notes, business

[}
correspondence, preparation of summaries and précis, telegrams, circulars, representations, press
release and advertisements.

e Telephonic communications, Essentials of technical report writing, Defect reporting, Analysis and

how to make suggestions, writing personal resume and application for a Job, Techniques of

»Group Discussions, InternatignalgPhonetics of Alphabets and Numcri‘?\)/\f_/..
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